mobileEyes

Process: Using the MobileEyes Permit Portal

Procedure: Creating a portal account.
Date Created/Updated: 01/26/21

on Tyler Technologies, Inc. « 840 W. Long Lake Rd. * Troy, MI 48098

1 Go to www.mobile-eyes.com.

Click Login.

1(866) 374-m7

2 Select “Contractor, architect, or business
owner” in the first box.

Select “Apply for a permit or request a
permit inspection” in the second box.

Then click Next.
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Welcome to MobileEyes

Contractor, architect, or business owner v

Apply for a permit or request a permit inspection v
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3 Click Create Account.

o MEBILEeyes Contractor Permit Portal

User Options

Create Account
oTgoTTyPEsTwoTd

Active/Completed/Canceled Jobs

Log on to view your jobs. Display/Login problems? Try full screen

4 Enter your email address.
Enter the Human Recognition Test.

Click Continue.

o MEBILEeyes’ Contractor Permit Portal
New Contractor Account - Valid Email needed

To begin, we will need a valid email address.

+ Email: [gboggins@bogginsfirepro.com

* Human Recogintion Test:
I" L | _
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Privacy & Terms
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- Field is required

Continue Gancel ‘



http://www.mobile-eyes.com/
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Tyler Technologies, Inc. « 840 W. Long Lake Rd. * Troy, MI 48098
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Contractor Permit Portal e

5 | Enteryour business name. As you type,
existing businesses will appear as blue
buttons. These are businesses linked to
accounts that have already been created
by others at your company.

New Contractor Account

T'm nota business: [ |

+ Business Name: [Bogging] x

Boggins Corp

no admin yet

Select existing business or
a4 Create New Business |

If you see your company’s name, click on e |
. . . . Phone (Desk Phone):
it. This will link you to your company.

Phone (Cell):
Phone (Atter Hours):
Email:  gboggins@bagginsfirapro.com

6 If not, enter your business name and click | “M@BILE< Contractor Permit Portal &
Create New Business New Contractor Account
Imnota business; [ | Check this box if you are an indiv

* Business Name:  [Boggins Fire Protection] X

No matches

Select existing business or
Create New Business

* Name:
Phone (Desk Phone):
Phone (Cell}:

Phone (After Hours):
Email:  gboggins@bogginsfirepro.com

You can add more phone numbers later

Personal Fax:

* Password:

* Confirm Password:

o MEBILEeyes Contractor Permit Portal

7 | Enteryour business information. Fields

with red asterisks are required. New Contractor Account

I'm not a business:

* Business Name:

[ Check this box if you are an in

Boggins Fire Protection

+ Address (Ln 1): [100 Main St
Address (Ln2): [Suite 100
« City: |Troy
« State/Prov: |MI (Michigan) v
+ Zip/Postal Code: 48084
Tax ID #:
Main Business Phone:  [366-926-1117] %
Business Fax:

Scroll down and find the communities /
AHJs that you will be working with.

Use the state filter to find all communities
/ AHJs in your state that use the permit
portal.

Click on one or more communities / AHJs
and click the arrow to select them.

StatelProvidence: | GO - Colorado v
Search | Cloar ffiers |

Salected Cities/Customars

Availabls CitiesiCustomers
West Metro Fire Protection

District (CO

iex) and click b 1 select them, Use cirlselick to select muliples.




nj;qbirleEyes'

Tyler Technologies, Inc.

+ 840 W. Long Lake Rd. * Troy, Ml 48098

Scroll down further and enter your
personal contact information. Create a
password.

* Name:

Gene Boggins

Phone (Desk Phone):

Phone (Cellj:

586-899-8266

Phone (After Hours):

Email:

aboggins@bogginsfirepro com

Personal Fax:
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*Password:  |sessesss .
+ Confiem Password:
Enter your license information. _ o _
Lic. # Lic. Description Effective Date Expire Date
T Ciear T3 Cleer Delste
) ) New Lic &
Click Continue.
oy MEBILEeyes Contractor Permit Portal

MobileEyes will send you a verification
email.

Go to your email and click on the link to
verify your email address.

New Contractor Account
Your user id has been created and an email has been sent to the address provided.

1. Please check for the email (if you don't see it, it may be in your spam/junkmail folder).
2. Click the provided email link to verify your email address.

Main Menu

Afterward, you may log in at anytime.
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Once you have verified your email
address, return to the permit portal and
click Log On.

b MEBILE:yes" Contractor Permit Portal

User Options Active/Completed/Canceled Jobs

Log on to view your jobs. Display/Login problems? Try full screen.
reate Account
1 Forgot My Password

12

Enter your email and password.

If you are using your own computer, check
the Remember Me box.

Click Continue.

o MEBILEeyes Contractor Permit Portal

Permit Application Logon

+ E-mail: |jgorman@mobile-eyes.com X

* Password: (essssss

] Remember Me (you should NOT check this box on a public computer.}
« Field is required

Continue

Forgot your password?

Cancel ‘
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On the permit portal home screen, select
the community / AHJ that you will be

Contractor Permit Portal ‘

Help Desk: 866 443-5007 (62-5p £57)
Erma: help Denabieeyen.com

o MEBILE <

Applications

User Options

[c\vy‘n-pc Sctect n oo = ]wm ot compary

working with. S s e -
. Sttun: @ A1 O Urmstetod O Submitad O Rl [
s shType  Status
Select a CilyDepariment (o view jobs in progiess
14 Then watch the short help videos. " MEBILE:ycs el e R Rl
User Options Applications
Welcome back City/Dept.] West Metro Fire Protection District Vb OAllJobs for my comp

Tom Gorman
(Gorman Construction)

Start New Application

gl status: @Al O Unsubmitted O Submitted O Retumed
Update Account
Address Job Type Status
Document Library
No matches

Contractor Help

Help Videos

Elsingle Portal Account Overview
How to Find Your Active Jobs
Ellbow to Request an inspection
How to Request Muttiple
Inspecions
How to Cancel an Inspection

Active Jobs

® Just My Jobs O All Jobs for my com

Stroot:




